workshop 02

(public participation & engaging communities)
06.02.13

what is best practice in organising and
managing consultation?



ladder of participation (simplified)

the role of TMOs and TAs in Social Housing
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the participation chain

a theoretical model to explain the main

parameters (facilitators & barriers) of tenant
participation
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B Being Unpopular
Gaining New Skills

[0 Meeting New People
B Financial Costs

O Bored/Uncomfortable
80 — B Dealing With Criticism
O Free Riding




B Financial Reward

Help To Career

O Others Looking Up
To Me

B Giving A Social
Life

O My Own Problems

Solved

W More Self-
Confident

Feeling More In
Control

[ Enjoyment
B Sense of
Achievement

[0 Valuable Leamning
Experience

E Chance To Have
My Say




the legal framework in uk

community involvement in planning
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LDF & SCI

consultation process on

e | DDs
e planning applications
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Level 2: Information feedback
’d—“'

es (T) staffed exhibits/displays (T)

(T telephone help lines (T
internet (IC)
teleconferencing (IC)

public meetings (T)

deliberative polls (IC)

surveys, interviews and questionnaires (T)

(




planning for real

Innovative methods to engaging communities

and promote an effective and inclusive
participation
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